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PRODUCT DESCRIPTION 
KE Shake Away™ PLUS Vibration Isolation Pads are unique pads designed for use under washers and 
dryers to reduce vibration caused by higher RPM machines.  It reduces the vibration for the homeowner 
to an acceptable level.  The pads are also used to stop washers from walking on any type floor surface. 
 
WHY VIBRATION PADS? 
Many homeowners are purchasing high efficiency washers and dryers to effectively reduce water 
consumption.  After receiving many calls from consumers, Kellett developed KE Shake Away™ PLUS pads 
to reduce vibration and walking in the home.  High Efficiency washers rotate at a much faster RPM speed 
thus causing the machines to vibrate.  However the issue is not these new washers.  The issue is the 
structure of the floor in the consumer’s home.   Many consumers complain about the vibration and 
walking to the point where they want them returned to the retailer.  Our product effectively reduces the 
vibration to the satisfaction of the homeowner.  One company has reported a 57% reduction in the 
number of washer and dryers sets that have been returned to the store from a disgruntled consumer.   
57 PERCENT!  That is a significant savings for retailers. 
 
SALES POINTS 
It is difficult to sell our product to a consumer who is unaware that high efficiency  machines can cause a 
significant vibration problem.  We have worked with many of our retailers one-on-one to help their sales 
associates  develop an opening dialog with the consumer and introduce our product.  If the sales 
associate inquires about the structure and is knowledgeable of what issues cause the vibration, then they 
are able to speak to the consumer in a way that enables them to make the sale AND make the consumer 
happy with the product from the time it is delivered.  Too many times we hear consumers who call us 
directly and are angry that their retailer did not talk about this issue.  Over and over again, successful 
retailers have approached the subject of floor stability with consumers prior to the sale. 
 
KE Shake Away™ PLUS pads are an inexpensive solution to a real problem. 
 
PRODUCT USE INSTRUCTIONS 
The KE Shake Away™ PLUS pads are installed under each foot on the washer and dryer.  Once the washer 
is placed on top of the pads it cannot be moved.  Installation is a 2 person job.  The first person raises the 
back of the machine off the floor while the second person uses a broom, measuring stick or another type 
of extension and slides the pad to the back of the machine where the back feet can rest on the pad.  The 
machine is tilted back and the pads are easily installed under the front feet of the machine.  Once 
installed, the homeowner will enjoy years of vibration control. 
 

• KE Shake Away PLUS pads are best displayed where the consumer shops for laundry equipment.  
PRODUCT MERCHANDISING 

• Counter displays with 6 clamshell packages are available or the clamshell can be used on a J Hook 
on a rack. 

 
WARRANTY INFORMATION 
KE Shake Away™ PLUS pads are guaranteed for 1 year.  Customers can contact Kellett Enterprises, Inc 
directly at 1-864-244-7248 to arrange for credit or replacement. 
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PRODUCT SPECIFICATIONS:

Materials:  Custom Blended Neoprene, 

  
Name:  KE Shake Away™ Plus Vibration Isolation Pads 
Kellett Item Number:  13131 
UPC:  034483131319 

Acrylonitrile Butadiene Styrene 
 
Individual Clamshell Dimensions: 

Height Width Depth Weight Qty. 
6-1/2” 6” 1-1/2” 1 lb 1 

Master Carton Dimensions: 
Height Width Depth Weight Qty. 

7 6-3/8” 8-3/4” 6 lb 6 
Pallet Dimensions: 

Height Width Depth Weight Qty. 
40” 40” 48” 950 lb 950 

 
TEST RESULTS 

The following data was taken measuring velocity on a Monarch 1000 vibration meter.  The unit of 
measure is in./sec.  Data recording is done with and without pads. 
 
The testing machine weighs approximately 250 lbs. and can go from 0-1800 RPM’s.  It has a 1” thick, 8” 
diameter solid steel disc that spins. We can attach weights to create an unbalanced load.  The feet on the 
machine are from a Whirlpool Duet washer. 

We constructed a small section of floor, 16” on center, using 2” x 6” beams and ¾” BC grade plywood.  
Testing has been done on different materials, layered in different ways, to achieve the most vibration 
isolation from the floor. 

The greatest vibration occurs when the natural frequency of the machine is the same as the forcing 
frequency of the motor/drive.  The natural frequency changes with different types of vibration isolation 
pads so vibration measurements are taken when the vibration is at its highest level.  This is the point 
where the homeowner feels the most vibration and usually occurs during ramp up and ramp down in the 
spin cycle.  That means that the highest vibration levels will be at slightly different RPM’s or CPM’s.  With 
the pads installed, the RPM at the point of resonance is lower and this also helps pass the biggest 
“problem” area with less RPM’s and therefore less vibration. 

The following data was first collected on the section of flooring, machine leveled, on a set of Whirlpool 
Duet feet.  The second measurements were taken with a set of four of our KE Shake Away® Plus Pads 
installed underneath the feet of the machine.  These pads are a part of our accelerated life testing 
program.  They have been under the machine for a week and have had over 40 hours of run time at 
natural frequency. 

 

http://search.ides.com/search.aspx?query=Acrylonitrile%20Butadiene%20Styrene%20�
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 Natural Frequency Velocity 

No Pads 860 RPM 1.03 in./sec. 

KE Shake Away™ Plus Pads 830 RPM .43 in./sec. 

High efficiency washers rotate at much higher RPM’s than do older conventional machines.  With any 
washer it is impossible to have an exactly even distribution of the weight in the drum.  Our ultimate goal 
with the KE Shake Away® Plus Pads is to reduce the vibration to an acceptable level for the homeowner. 

INSTALLATION INSTRUCTIONS 
 

 
 
 

• The thicker layer of cushion material (1/4”) should be laid directly on the floor.  This side has been 
roughed up during production for maximum resistance to movement. 

• Place the feet of the vibrating equipment on top of the pad as close to the center as possible.  
Gluing or bolting the pads to the floor is not necessary and is not recommended.   

• One person can install the pads by applying double sided adhesive tape to the pads.  Then the pads 
can be adhered to the back feet of the washer to hold them in place during installation.  The tape 
will have no effect on the vibration isolation. 

• If equipment comes with leveling feet, follow manufacturer’s instructions. 

 

2-1/2” 

1” 

2-1/2” 
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1. What happens to the pads over time?  Our pads will last as long as the life expectancy of the most 
popular high efficiency machines sold today. 

QUESTIONS AND ANSWERS 

 

2. Does the material break down and the vibration get worse?  No.  The materials do not break 
down.  In the first 72 hours after installation, a slight compression occurs on the top layer of 
neoprene, to affix the position of the machine foot on the pad.  After this the pads’ performance is 
consistent for years to come. 

3. Does the material stain wood floors?   We are not aware of any cases where the pad material has 
stained wood floors. 

4. Is it toxic?  The materials used in the manufacture of the pad are not toxic.  MSDS sheets are available 
on request. 

5. What happens if the washer isn’t level?  The more unleveled the washer is, the worse the vibration.  
This principle applies with or without the pads. 

6. What about various load sizes and levels of unbalance?  New high efficiency machines are 
designed to distribute the load as evenly as possible in the drum and if an extreme unbalance occurs 
they will stop and display an error. 

7. What happens when the pads are exposed to various detergents or bleaches?  Detergents, fabric 
softeners, bleaches, and floor cleaning products have no effect on the pad materials. 

8. Can the KE Shake Away™ Plus pads be used under a pedestal?  Yes, the pads are designed to work 
effectively even under pedestals. 

9. What if a water pan is used under the washer?  In this case, the pan should rest on the floor with 
the pads inside the pan.  Then the washer should sit on the pads. 
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Imagine coming home to your new downtown luxury condominium, ready to unwind from a hectic day, 
only to hear and feel distant vibrations seemingly coming from the rooftop.  This was the recent scenario 
discovered by builders during construction and testing of the HVAC’s heat pumps for a new multi-use 
condo and retail complex under construction in the Southeast.  It’s a big project involving approximately 
38 heating systems for 22 condo units, so the issue had to be resolved before completion of the project.  
Naturally, the builders contacted the company who was installing the systems, General Heating & Air. In 
turn, they called on Kellett to help find a solution.   
 
While the equipment from General Heating & Air was in perfect operating condition, the heat pump 
condenser units vibrated during start up. The units are located on top of a three-story complex that will 
be a mixture condominiums and retail shops. 
 
During construction, the builders noticed the vibration and noise coming from the rooftops down into the 
third floor and even second floor.  The Kellett team obtained the basic footprint and weight of the units 
and recommended four LP-13 Shake Absorber® Vibration Isolation Pads, measuring 4” x 4” x 3/4, “ 50 
Shore A Durometer. The quote and requested technical information were presented and approved by the 
engineer, builder, architect, and most importantly, by General Heating & Air. 
 
Problem solved! 
 

“We are highly satisfied with the results and performance of the pads in 
isolating the vibration. We believe future tenants will be comfortable.” 

Spokesperson for General Heating & Air 
 
 
 
 
 

PRODUCT MARKETING & REVIEWS 
 

New downtown condos will be extra quiet thanks 
to Kellett’s shake absorber solution 
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www.khachi.com  
 

Ramsin Khachi who is a member of the Décor Panel for CityTV’s “City Line” presents the KE-Shake Away™ 
Plus pads on the “gadget” segment of the show on July 8, 2008. He appears regularly and educates the 
public on design ideas, current trends and innovative products. A definite leader in his field, his 
unparalleled integrity for quality and his knowledge of construction has made him an asset to the design 
community. Ramsin frequently lectures at public forums and to professional organizations such as “The 
Ontario Home Builders Association”. Ramsin is also the Principal of Khachi Design Group, which is a full 
service Design/Build Firm for commercial and retail projects.  
 
City Line is a syndicated television show that premiered on September 4, 1989 produced by Citytv 
Toronto that offers advice and information from experts on a number of different subjects. CityLine airs 
live or pre-recorded on all Citytv and A-Channel stations across Canada and has an estimated audience of 
1.7 million.  
 
Visit 

KE-Shake Away™ Plus pads are manufactured by Kellett Enterprises, Inc in Greenville, SC, USA 
specifically for the use in High Efficiency Washers and Dryers that cause vibration in the home. For more 
information please visit 

www.cityline.ca  
 

www.keshakeaway.com 
 
 

KE-Shake Away™ Plus pads presented on Canadian City TV's City Line  
By construction and design expert Ramsin Khachi  

 

http://www.khachi.com/�
http://www.keshakeaway.com/�
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Jon Eakes is the “go to” expert for home improvement. He is an author, TV and radio broadcaster and tool expert 
based in Montreal and the Ask the Expert for Home Builder Magazine, Official Magazine of the Canadian Home 
Builders Association. 
  
After almost 30 years as a prime mover in the field of home renovation — starring in the first national 
home renovation TV show in North America, to an diverse career in radio and TV broadcasting, to his 
industry-leading work with regulatory, corporate and government agencies — Jon Eakes is still most 
interested in spreading knowledge about ‘the important basics’ — the fine details (and sometimes 
extended discussion!) the other guys leave out. Jon helps homeowners and trains contractors. He has also 
released the first two titles of The Jon Eakes DVD Encyclopedia of Home Improvement.  
Exerts from article:  
 
Vibrations from Front-Loading Washing Machines  
“Kellett Enterprises in the US specializes in vibration isolation pads for industry and they brought out a 
little $30 set of four pads designed just for this application…Although the results varied from site to site, 
we can confidently say that as long as the floor at least meets code (i.e. not a trampoline floor) the tester’s 
judgments ranged from “better” to “incredible”. In fact, the letters read almost like a marketing pitch: the 
testers really liked them.”  
 
For more information please visit www.joneakes.com.  
 
Jon’s Fixit Database has two articles relating directly to vibration. 
  
Kellett Enterprises, Inc was founded in 1960 and operates a 16,000 square foot manufacturing facility in 
Greenville, SC, USA. They are the pioneer in the development of the 3 layer vibration isolation pad and the 
manufacturer of the LP-13 Shake Absorber® Vibration Isolation pad and the KE Shake Away™ Plus pads. 
 

KE-Shake Away™ Plus featured in Home Builder Magazine The 
Official Magazine of the Canadian Home Builder’s Association 

(CHBA)  
      

 

http://www.joneakes.com/�
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www.marcone.com 1-800-482-6022  

 
 
Kellett Enterprises, Inc was present at the Grand Re-Opening of the Louisville, KY location of Marcone. 
Terry Mauldin, Sales Director, Kellett Enterprises, Inc. attended this gala event and states, “It was a 
pleasure to attend this event and have the opportunity to present the KE-Shake Away™ Plus pads. We had 
the opportunity to meet many customers and share ideas with Marcone management on how we can 
better serve our mutual customers. We are fortunate to have the opportunity to work with Marcone and 
look forward to many years of our partnership.” 

              Kellett Enterprises, Inc  
Presents  

The KE-Shake Away™ Plus Pads  
At Marcone’s Open House June 5, 2008 Louisville, KY  
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Kellett Enterprises, Inc is presenting the KE Shake Away™ Plus pads for the first time at the National 
Hardware Show. The KE-Shake Away™ Plus pads are an inexpensive solution to solve the vibration issues 
caused by  high efficiency washers in the home. High Efficiency washers and dryers, including front load, 
top load, combo and stackables rotate at an average speed of 1200 RPM’s and above, which is twice the 
speed of conventional top load washing machines. This can cause vibration in the home and our custom 
neoprene blend that was developed by the Kellett Company prevents the transference of vibration to the 
floor by converting the mechanical energy of the vibration to heat energy and disperses it evenly through 
the pad.  
 
Claudia Kellett McNabb, President & CEO states, “We have been resolving vibration issues in the 
industrial arena since the 60’s and currently have customers all over the world. We are delighted to have 
the KE-Shake Away ™ Plus pad as an option for the homeowner. It is an inexpensive solution to a big 
problem in the home. We have been working with the appliance service industries and now want the 
retailers to know that we have this product available.”  
 
Kellett Enterprises, Inc was founded in 1960 and operates a 16,000 square foot manufacturing facility in 
Greenville, SC, USA. They are the pioneer in the development of the 3 layer vibration isolation pad and the 
manufacturer the LP-13 Shake Absorber® and KE Shake Away™ Plus Vibration Isolation pads. For more 
information please visit their websites at: www.kellettent.com and www.keshakeaway.com. 
 
 

Kellett Enterprises, Inc presents the KE-Shake Away™ Plus pads 
at the National Hardware Convention in Las Vegas, Nevada 

May 6 - 8, 2008  
 

http://www.keshakeaway.com/�
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Dey Distributing hosts an annual customer appreciation day at all of their locations. This year they 
invited Kellett Enterprises, Inc to attend the gala at their Urbandale, Iowa location. The event drew over 
200 customers for lunch, gifts, and special pricing for the day!  
 
Beverly Davis, Vice President of Sales and Marketing for Kellett Enterprises, Inc was in attendance to 
introduce the KE-Shake Away™ Plus Vibration Isolation Pads and answer any questions about the 
product. She comments, “We appreciate the opportunity to attend this event and to meet folks that install 
our product in the homes to resolve the vibration issues caused by high efficiency washers. I also learned 
that Dey Distributing has team members that know how to grill excellent chicken!” 

Kellett Enterprises, Inc presents the  
KE-Shake Away ™ Plus pads  

at Dey Distributing’s Customer Appreciation Day  
Urbandale, Iowa – April 24, 2008  
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Serving the appliance and electronics industry since 1955 www.psoca.org  
 
KE-Shake Away ™ Plus pads were presented at the PSOC Convention this year by Coast Appliance Parts & 
Supply, Marcone, and Reliable Parts.  Claudia Kellett-McNabb, President and CEO of Kellett Enterprises, 
Inc., comments, “We are very fortunate to have partnerships with Coast, Marcone, and Reliable Parts.  We 
also would like to thank Charlene Moreno, Executive Director of PSOC for all of her assistance.” 
  
Professional Servicers Organization of California is a non-profit association with members in the 
electronics and appliance service and sales industry, and has been serving their membership for over 50 
years. This convention provides a forum for manufacturers, technicians, and dealers to gather and 
exchange ideas and receive training on various issues ranging from technical data, business management, 
and the latest trends in the industry. 
 

KE Shake Away ™ Presented at the 
2008 CONVENTION – LONG BEACH, CALIFORNIA  

April 30th – May 3rd, 2008  
GET ON BOARD  

53rd Annual Convention  
The Queen Mary, Long Beach, CA  
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Tom Kraeutler, Money Pit Host with Beverly Davis, VP Sales & Marketing, Kellett Enterprises, Inc 

 
The Money Pit America's #1 Home Improvement Radio program, is a lively two-hour weekly call-in show about 
home improvement and home maintenance. It can be heard on more than 200 stations across the country 
including top markets such as New York, San Francisco, Washington DC, and Seattle.  
 
Tom Kraeutler is a hands-on home improvement broadcast journalist and the kind of guy homeowners want to call 
at midnight when their basement floods. A former long-time professional home inspector, Tom garnered 20 years 
experience learning how houses are put together and how they fall apart. His credibility and smart advice builds 
confidence among his audience and attracts the most active home enthusiasts who are frequent purchasers of 
related products. Since 1994, Tom has given credible, candid advice, money-saving tips and hands-on how-to's to 
millions of Americans through his regular appearances on TV and radio, online, and in major print media. Tom 
appears regularly as a how-to guru on network and local television stations including CNN, MSNBC, The History 
Channel, HGTV and the DIY Network.  
 
Tom is also the Home Improvement Editor for AOL, as well as an accomplished author, columnist and blogger. His 
work has been featured in House Beautiful, Smart Money, Reader's Digest and in hundreds of daily newspapers 
across the nation. Tom's unique ability to combine encyclopedic home improvement knowledge with a comfortable 
and educational broadcasting style has earned him many loyal followers. Talkers Magazine has named him one of 
the "100 Most Important Talk Show Hosts in America."  
 
Leslie Segrete is a home improvement expert with an eye for design and the skills to get the job done. She knows 
what turns a house into a home and has the tips and ideas to make improvements easy and fun. As designer and 
carpenter for TLC's hit series Trading Spaces and While You Were Out, Leslie designs, builds and creates amazing 
transformations to the delight of her homeowners and millions of fans. Leslie is currently the lead designer for a 
brand new television show called The Dump Next Door, an exterior makeover show on the We Network that helps 
promote beautiful communities through a neighborly effort. You can also find Leslie in Country Home Magazine 
where she is an Editor at Large for the Shop Girl column and as a contributor to the Today Show. Leslie is a 
seamstress, carpenter, decorator, designer and professional chef all wrapped up in one very energetic package. 
She's a true renaissance woman through and through! 

 

KE-Shake Away™ Plus pads featured on “The Money Pit”  
Hosts: Tom Kraeutler and Leslie Segrete  

www.moneypit.com  
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How Four Little Black Pads Save the Day When There's a Little Too Much 
'Shakin Goin On'  
 

Despite the song's lyrics, not all vibrations are good.  
 
Intraday data provided by Interactive Data Real Time Services, a division of Interactive Data Corp. and subject to terms of 
Copyright © 2008 MarketWatch, Inc. All rights reserved.  
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MarketWatch Community RealEstateJournal.com | Financial News Online | SJ.com Small Business  
 
California resident Barbara Pyles was excited when her new high efficiency washing machine and dryer 
arrived at her doorstep.  However, the excitement soon turned to surprise when the vibration from the 
spin cycle caused a little more shaking than she was used to. “At first, I thought something was wrong 
with my washing machine, but I was so relieved to find out that these newer models are just a lot more 
powerful than the older models.” Pyles, of Rancho Cucamonga, was not alone in discovering that the 
newer washers and dryers can cause slight to severe vibrations during the spin cycle. That’s because high 
efficiency appliances, including front load, top load, combo and stackable models, rotate at an average 
speed of over 1200 RPMs, twice the speed of conventional machines, explained Claudia Kellett-McNabb, 
president of Kellett Enterprises.  
 
Since 1960, Kellett has engineered and produced patented vibration isolation products for industrial and 
consumer applications around the globe. In response to growing consumer feedback on this issue, they 
have created and patented the KE Shake Away™Plus Pads. The pads are widely available in home 
improvement stores such as Lowe’s and Best Buy.  Pyles and others are delighted to learn that nothing is 
wrong with their new appliances and that the vibration is alleviated in a matter of minutes and for 
pennies on the dollar. I just put the pads underneath my washer and dryer, and it made all the 
difference,” she said. “It stopped the machine from walking and it virtually stopped the floor from 
shaking.”  
 
Based in Greenville, SC, Kellett’s KE Shake Away™ Plus Pads reduce vibration transfer from machine to 
floor with a five-layer design. The pads convert the mechanical energy of the vibration to heat energy and 
evenly disperse the vibration throughout the pads. With Kellett's patented blend of neoprene, walking, 
shaking and vibration of the equipment is drastically reduced. “After receiving many requests for a 
product that would address this issue, we stepped up to the task and designed this product,” McNabb 
said. “Sometimes, consumers mistakenly believe something is wrong with their machine, but because the 
newer models are so powerful, it helps to have this layer of protection between the machine and the 
floor.”  
Learn more at www.keshakeaway.com                                           Last update: 5:09 p.m. EDT July 30, 2008 


